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1. GENERAL 

 
These general terms of purchase apply to the purchase of any goods and services by the companies of 
the KEP Technologies group. “Product(s)” means any goods or services purchased by KEP. The term 
“Customer” or “KEP” or “the KEP Company” means the company within the KEP Technologies group 
involved with the order. “Supplier” means any person or entity accepting an order from KEP for the 
purchase of any of its Products. “Order” means any order from KEP for the supply of Products from the 
Supplier. These general terms of purchase shall apply to the Order provided that the Customer has not 
accepted the Supplier’s general terms of sale.  
 
1.1 Order acceptance  
 
All order acceptance documents must be dated, bear the name and contact information of the person 
overseeing the order, and be returned by the Supplier to the Customer within forty-eight (48) hours from 
the date of the order. If any provisions in the order acceptance document sent back by the Supplier are 
contrary or in addition to those incorporated herein, the Customer reserves the right to either cancel the 
order or notify the Supplier that it refuses said provisions. Said provisions shall, under no circumstances, 
change the terms and conditions of the order without the Customer’s prior written consent. Any price 
changes shall be approved beforehand by the Customer. It is the responsibility of the Supplier to check 
that the technical documentation and any other documents and equipment placed at its disposal by the 
Customer are complete and suitable for satisfactory execution of the order. The Supplier shall, in 
particular, ask the Customer without delay for information or clarifications on any points that seem 
imprecise or could have several interpretations. 
 
1.2 Confidentiality and ownership 
 
The Supplier is bound to keep the Order strictly confidential. It shall more specifically take all necessary 
measures to ensure that the specifications, drawings and manufacturing details relating to the Customer 
Orders are not communicated or disclosed to third parties. The tooling manufactured by the Supplier on 
behalf and at the expense of the Customer in whole or in part, and the assets and tooling placed at the 
Supplier’s disposal by the Customer, shall only be used for the execution of the Customer’ Orders. 
These assets are the property of the Customer and shall be returned at the first request from the 
Customer. An inventory of the supplies (Products, components, materials, etc.) provided by the 
Customer shall be available at all times and the Supplier undertakes to declare the exact stocks in its 
possession. The Supplier shall obtain the prior written authorization from the Customer before 
destroying any product or component provided by the Customer. The Customer reserves the right to 
invoice the product at the standard cost in the event of loss, damage or unauthorized destruction. 
 
1.3 Subcontracting 

 
The Supplier undertakes not to subcontract any Order, in whole or in part, without the prior written 
agreement of the Customer. In the case of authorized subcontracting, the Supplier shall retain full 
responsibility and undertake to indemnify the Customer for any damage that might be caused to 
equipment while in its care, and on any account whatsoever. Items of tooling that belong to the Customer 
or its customers and are being kept on the premises of the Supplier’s subcontractor shall be regularly 
maintained and insured for a sum equivalent to their replacement value. 

 
1.4 Insurance 

 
The Supplier shall hold an insurance policy covering all damage associated with fulfillment of an Order, 
damage that can be caused to persons and property. This insurance policy shall be taken out with a 
reputedly solvent insurance company and the Supplier shall be able to provide KEP, at all times. 
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2. DELIVERY 
 
2.1 Transport  
 
Unless otherwise specified by KEP, all Orders shall be delivered to our plants all charges paid. The 
goods are shipped at the Supplier’s risks. 

 
2.2 Packaging 
 
The packaging used must be marked such that its contents may be identified from the outside and must 
not require any special storage precautions. All Products shall be delivered clean and free of 
contamination. The Supplier shall guarantee that all necessary measures are taken to ensure the 
preservation of the Products (corrosion, scratches…) during handling and transportation to the delivery 
site. The Supplier shall take responsibility for all for all financial consequences of any damage  that 
might be caused to all or part of any Product as a result of non-compliance with the present provisions. 
The Supplier shall strive to use as many recyclable packaging and packing materials as possible. 
Deliveries may not be split without KEP’s prior written approval.  
 
2.3 Delivery documents 
 
The deliveries shall comply with the general and particular conditions stipulated on the Order. All 
deliveries shall be accompanied by a delivery note printed on the Supplier’s letterhead, a declaration of 
conformity and any other document specified in the Order. The delivery note shall indicate the date, the 
full reference of the Order (Supplier and KEP), the number of packages, the designation of the Products 
concerned and, if applicable, the designation of the operation, the quantity, length or weight delivered, 
the number(s) of any concessions or nonconformities, any information requested by the Purchasing 
Department. If KEP accepts any nonconformities, a copy of the acceptance documents (concession or 
other) must be attached to the delivery note. No invoices shall be processed if these documents are not 
provided. The contractual delivery period for work benefiting from a concession remains unchanged. 
The Supplier shall keep on file adequate records tracking manufacturing and inspection operations as 
well as all documents proving the conformity of the Products and process until KEP authorizes the 
destruction of said records and documents.  
 
2.4 Reception  
 
Goods are not considered delivered until the day they are effectively received in the KEP’s plants. This 
date serves to determine the delivery times and the payment due dates. Under no circumstances is KEP 
bound to accept any deliveries made before the dates agreed to in the Order. However, if KEP agrees 
to early delivery in writing, payment shall be made according to the initial payment schedule set forth in 
the Order.   
 
2.5 Delivery deadlines 
 
The Supplier shall inform KEP of any causes of delay as soon as they arise so that KEP can take all 
necessary measures with full knowledge of the facts before the contractual delivery date. KEP reserves 
the right to cancel any Order not delivered within the agreed times, and to refuse any delivery that does 
not comply with the set conditions, and this without prejudice to the damages that KEP might be entitled 
to claim. 
 
2.6 Late delivery penalties 
 
In the event of exceeding a deadline that has not been the subject of an extension agreement, KEP 
reserves the right to re-invoice to the Supplier the exceptional transport costs and part of the lateness 
penalties paid to the customer if the Supplier’s lateness has had a direct impact on a particular final 
customer. The penalties shall not be applicable if the late delivery can be attributed to the supply of 
components by KEP. If delays on the SUPPLIER’s part are incompatible with KEP’s scheduling 
constraints, KEP reserves the right to terminate all or part of the Order and/or to purchase, from another 
supplier and at the Supplier’s expense and liability, goods and services for all or part of the order in 
question.  
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3. PRICES AND CONDITIONS OF PAYMENT 
 
Prices are firm, definitive, non-revisable and exclusive of VAT and other taxes. Unless otherwise 
specified, invoices are paid by check or bank transfer on the 15th of the month falling 30 days after the 
end of the month of invoicing. The invoice for each delivery, drawn up in duplicate, shall be sent to the 
address indicated on the Order. Each invoice shall indicate the Order number and the number and date 
of the corresponding delivery note. 
 

4. QUALITY REQUIREMENTS 
 
The Supplier shall enforce the “Quality Requirements for Suppliers” as per in FORM MS 0056. 

5. ILLEGAL LABOR 
 
The SUPPLIER undertakes, for the execution of the order, to comply with French legislation relative to 
illegal or undeclared labor. 
 

6. PERSONAL DATA PROTECTION 
 

In accordance with the French law "Informatique et Libertés" of January 6, 1978 as amended and the 
European Regulation n°2016/679 of April 27, 2016, KEP TECHNOLOGIES and its entities in its capacity 
of Data Controller collects the above information for the management of its sales and within the 
framework of the execution of contractual obligations. The data collected will be communicated only to 
the following recipients: managers, sales departments, commercial agents, accountants. The data is 
kept for the duration of the contractual relationship and for a further 5 years in accordance with the 
statute of prescriptions applicable to contracts. Data may be transferred outside the European Union 
depending on the nationality of the customer. You may access your data, rectify it, or exercise your right 
to limit the processing of your data. You may also object to the processing of your data, and finally you 
may determine what happens to your data after your death. To exercise these rights or for any question 
about the processing of your data in this system, dpo@kep-technologies.com, or by post to KEP 
TECHNOLOGIES - 1198 AV DR MAURICE DONAT - 06250 MOUGINS. You may be asked to provide 
proof of identity if you have reasonable doubts about your identity. If, after having contacted us, you feel 
that your "Data Protection" rights have not been respected, you may submit a complaint to the CNIL. 
 

7. APPLICABLE LAW 
 
These general terms of purchase and the Orders are governed by the provisions of French law.  
 

8. SETTLEMENT OF DISPUTES  
 
All disputes concerning the validity, interpretation or performance of these general terms of purchase 

and the Orders shall be settled by the Commercial Court having jurisdiction over the CUSTOMER’s 

headquarters. 


